Upcoming Authentication Upgrades

Over the past few months, ITS has been working to update our existing authentication systems to prepare for
migrating those connections to integrate with our Microsoft 365 platform. This will enable seamless
authentication to applications without the need for additional authentication, while enabling increased account
security. The authentication process would be identical to the one experienced when logging into Microsoft
365, you will be presented with the usual login form as seen below — your username will be your email address:
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Authentication services on the following Systems will be affected by this change:

e Career Services Handshake and Interview systems
e Library Database authentication services
e BlackBoard and Knowmia

e Google Services

e Helpdesk

e SUNY Portal (Time and Attendance)

e ArcGIS access

e Bentley software access

e SUNY Poly Engage

e Adobe access

e OnTheHub (software discounts)



